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National Council and Saffing Tools are Co-Recipients

of EDSF Award for Innovation in Continuing Education

StaffingTools, Inc., together with the National Council for Skills Standards for Graphic Communications, are co-
recipients of this year’s EDSF (Electronic Document Systems Foundation) Excellence in Education Award for
Innovation in Continuing Education. StaffingTools’ CEO, Craig Hane, and Edmond L. Kelley, Executive Director,
National Council for Skill Standards, accepted the award at the Xplor 2003 Conference in Atlanta, October 28. The
EDSF award is for the jointly-developed NC Digital Imaging Certification Examination (DICE) online testing
program for imaging operators in the printing, publishing and advertising industries, available at
www.StaffingTools.com.

The EDSF is a non-profit organization, dedicated to the document communications industry. The organization
presents its Excellence in Education Awards to recognize academic institutions and independent educational
organizations for their pioneering efforts relating to the document communications industry. According to the
EDSF, “recipients stand out through their original programs, state-of-the art technology while also using their
curricula, coursework, and overall efforts to promote the industry.”

“We are honored to receive this prestigious EDSF Excellence in Education award and we are very proud of the
online skills certification program developed with the National Council for Skills Standards, and we remain
committed to providing the most comprehensive online training and certification programs for the graphic
communications industry,” says Hane, who adds that 2 StaffingTools students had achieved DICE “Master” status
in the four DICE categories over the last year.

According to Ed Kelley, “Skill certification continues to grow as a vital part of the overall training and
development of technical professionals across U.S. industry. The value of certification covers a wide array of
strengths, from increased quality of work, higher productivity and decreased turnover to its use as a competitive
differentiator in the workplace. The National Council is pleased to be recognized by EDSF for Educational
Excellence and Innovation in Continuing Education. This award clearly supports the principle that training is
required for companies to be competitive, and that solid training begins with industry skill standards.”

Educator First Canadian to Receive

Master Digital Imaging Technician Credentials

The National Council is pleased to announce the awarding of the Master Digital Imaging Technician (MDIT)
certificate to Shawn Connors, Program Coordinator/Faculty, Printing & Digital Technology Diploma Program at
the Nova Scotia Community College, Halifax Campus, Dr. Bruce Tawse, Department Head, Applied Arts. Shawn
is the first Canadian recipient of this credential. MDIT credentials are awarded to those who complete the National
Council Digital Imaging Certification Examination (DICE), the computer interactive series that include
Composition, Job Engineering, Image Capture and Digital Output. Successful candidates receive a certificate on
passing each of the exams, and upon completing all four exams the MDIT certificate, a gold lapel pin and letter of
commendation are awarded.

Shawn’s experience encompasses a Degree in Graphic Communications Management from Ryerson University
in Toronto and he has worked in Sales and Marketing with Webcom in Toronto. He has also worked as Production
Manager with Page & Wood Design in Halifax. Shawn joined the Nova Scotia Community College in 1999 as
faculty and in 2001 he completed the Community College Education Diploma Program as part of his commitment
to continuous learning and quality instruction. Shawn currently is responsible for the planning and delivery of an
intensive two-year Diploma in Printing & Digital Technology at the Nova Scotia Community College and is a well-
respected member of the faculty and an inspiration to his students.

National Council and StaffingTools.com

Launch NCSSGC Online University

The National Council is proud to introduce its new Online University powered by StaffingTools.com. This service
offering allows NCSSGC to offer online testing, training and certification at a fraction of the cost of site-based
training. At only $300 per user NCSSGC'’s Online University, powered by StaffingTools.com, allows individual



users and companies the ability to test and train online for one year in more than 40 prepress and graphics courses
with new releases monthly. Bulk discounts are also available.

Access is available from work, home or any computer with an Internet connection 24/7. See
http://www.staffingtools.com/courses.asp?cbid=71 for a complete course offering list.

StaffingTools’ Learning Management System (LMS) allows companies to track employee learning with ease
and supplies a tool for measuring and evaluating employee performance.

How the courses work (See www.staffingtools.com/hiw.asp?cbid=71)

1. Users take a pre-test in a software simulator to evaluate their software knowledge.

2. The StaffingTools Learning Management System assigns only the training modules needed to bridge
the knowledge gap allowing a user to "test out" of what they know.

3. Students take a post-test. Those who achieve 70% or higher on the post-test receive a printable
certificate of completion. Those who do not receive a certificate can retrain and retest until proficiency
is reached.

For more information, contact sales@StaffingTools.com or call 800-355-6429. Outside the US & Canada:
812-355-3030.

Open Testing Schedule for Press Operator Certification in 2004

Since the organization of the National Council in 1996, the Council has announced national testing dates for press
operators applying to take the Flexo and Litho Press Operators’ Multicolor Certification Examinations. With this
issue of the E-Bulletin, national testing dates will no longer be observed, allowing company management the
flexibility to submit applications for testing their press operators on dates convenient to their operations.
Applications must be received a minimum of 10 work days prior to the testing date requested, allowing the Council
office time to review and confirm applications for eligibility, and to arrange for proctoring the requested
examinations within the company’s facilities. NOTE: For preparation and study, HR personnel, managers and
candidates may download the [FREE] 18-page flexo or litho Guide to Credentialing from the NC website at
www.ncssge.org. The Guide contains sample test questions, with answers that may or may not be included in the
examinations.

Recognize High-Tech Digital Imaging Excellence

In Your Organization!

The new computer interactive DICE Series of examinations for prepress operating personnel may now be scheduled
at the operator’s convenience and at his/her place of employment by special arrangement. The Series includes:
Composition, Job Engineering, Image Capture and Digital Output. Certification is awarded for the successful
completion of each examination in the series. Upon successful completion of all four exams the NC awards the
Master Digital Imaging Technician (MDIT) certificate, lapel pin and letter of commendation.

For additional information, the study guide (with sample questions), registration procedures and testing
locations please access the Council website: www.ncssge.org, click on Programs, and select Imaging Technician.
The Dice Series is based on the Graphic Arts Technical Foundation (GATF) Imaging Skills Training Program
Curriculum. The Series is offered on-line through StaffingTools, Inc., a United States-based e-learning company
focused on providing a complete assessment, training and certification system for the Graphic Communications
Industry. Contact: Julie Jankowski, Director of Corporate Sales, 3902B Old SR 37 South, Bloomington, IN 47401.
Phone: (812)355-3030; Fax: 812-355-3040. E-mail: juliej@staffingtools.com Website: www.staffingtools.com

Fourth-Quarter 03 Testing of Press Operators for Certification

includes 21 operators from Moore/Wallace Printing Company subsidiaries. To date, over 100 lead operators from
these Moore/Wallace Printing Companies have successfully completed the Litho Press Operators’ Multicolor
Certification Examinations and received National Council Certified Operator (NCCO) credentials: Moran Printing,
State Printing, IPD Graphics and Williams Printing. John Ryan is Vice-President, Process Engineering, Southeast
Region and Corporate Training Director.

Council Canadian Representative Named

Following the recent relocation of the National Council to the Harry V. Quadracci Printing & Graphics Center,
Waukesha County Technical College, Pewaukee, W1, Council Board president Susan Kinney, Owner and President
of The Castle Press, Pasadena, CA, announced W.H.“Bill” Smith, former Managing Director of the Council, as
Canadian Representative. Following retirement from GATF in 1996, Smith organized the National Council,
receiving nonprofit 501(c)(3) status from the Internal Revenue Service in 1997. Smith retired from the Council in
May 2003. Canadian printers interested in Council skill standards and prepress and press operator certification



services may contact Bill at: P.O.Box 7452, Sackville, New Brunswick, E4L 1K9, Canada. Phone/Fax: 506-536-
1737; E-mail: BSmithncssge@aol.com.

Council Annual Meeting Held at National Headquarters
The Council annual meeting was held on Tuesday, September 30 at Council headquarters in Pewaukee, WI. Major
items of business included the following:

The Litho (Sheetfed and Web) Press Operators’ Multicolor Certification Examinations are being updated as
technology changes.

The Council continues its contact with press operators whose [five-year] certification has expired, issuing new
credentials for continued National Council certification.

The Flexo Press Operator’s Examination is undergoing revision, resulting in examinations measuring the
operator’s knowledge and experience in producing specific flexo-produced products. The existing examination
will remain, to be used for general testing purposes. Board Member Rick Mix, Technical Director,
Flexographic Technical Association, will serve as project director.

The Council will continue working with the Newspaper Association of America (NAA) in their review of
options for the Council development of press operator skill standards and certification examinations based on
training program materials being developed by the Graphic Arts Technical Foundation (GATF). Kenneth
Columbia is NAA Director, Industry Staff Development.
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